
Adult Survey Response Rate by Population Group

ADULT SURVEY

RBHA                Surveys Mailed    
(a)

Undeliverable
Surveys   (b)

Surveys Returned 
(c)

Response Rate 
(c)/[(a)-(b)]

General Mental Health

CPSA 593 7 92 16%

EXCEL 208 39 43 25%

NARBHA 515 not documented 84 16%

PGBHA 487 8 124 26%

VALUEOPTIONS 729 69 111 17%

STATEWIDE 2532 123 454 19%

Substance Abuse

CPSA 553 2 46 8%

EXCEL 98 20 25 32%

NARBHA 581 not documented 32 6%

PGBHA 402 9 50 13%

VALUEOPTIONS 763 48 52 7%

STATEWIDE 2397 79 205 9%

SMI

CPSA 618 6 76 12%

EXCEL 335 40 125 42%

NARBHA 671 not documented 141 21%

PGBHA 444 2 160 36%

VALUEOPTIONS 628 80 186 34%

STATEWIDE 2695 128 688 27%

All Adult Surveys

CPSA 1764 15 214 12%

EXCEL 641 99 193 36%

NARBHA 1767 not documented 257 15%

PGBHA 1333 19 343* 26%

VALUEOPTIONS 2120 197 349 18%

STATEWIDE 7625 330 1356 19%

* includes 9 respondents with a missing program indicator


